) AMAHLATHI LOCAL MUNICIPALITY
REVISED 2023124 SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN

|Resuscitation and To ensura provision implementation and | % progress lowards |50% peogress 23 9kmolgravel  |Development of RI76 974 Submession of the |1 Procf of EIA | * kmi ! Director.
lenhancement of the rail  |of a sustalnable road mondoring of ”ne. lopment of |lowards deveiop d din |designs lzideng ELA and Water use  |application submussion ||design report design report. |Engingering
and road networks network within maintenance plan  |designs for zidenga 1of designs for 2022723 financal  [intema! roads |appheation to DEADEAT Services
|through partnering with | Amahlathi LM by for the Municipal  intamal roads |@denge internat year 12, Proof of Waler Use
cuslodian departments | 2027. |Road Netwerk roads License application
and agencies Servicing the submussion o DWA
| Amahiathi Local 1| L . . | L
i Municipal Area thal |% progress lowards [100% progress Gravelling of road R149 411 |Develop 50% design|Prelminary design MIG Registration  [MIG Appraval Letter  [Develop 100% 1. Signed design report [N/ M Directar 2 174
i was j d |development of towards development {Ngaeqe report report signed by HoD design report | |Engineering
i by ADM in Aph |designs for Nggeqe {of designs for | Services
2020. internal roads Ngqeqge intermal
| rpads ._
1 i . o }
% progress lowards |100% progress Gravelling of i R 700 0041 15% piogress 3 Consutlant progress |50% progress T Consultant progress [100% progress "1 Consutiant prograss |W/A MiA |Cirector ] 1
10ads construcled al |lowards road \Frankfast Main Road \lowards roads and expenditure report |lowards roads and expenditure rapor | lowards roads and expenditure report Engineering
Frankfart |construction al constructed at with phatos approved  [constructed at _is photos approved | construcied al with photos approved \Services
Frankfoet Frankfon by HoD Franklort by HoD | Frankfort by Hol
|} - e — - -
Na of Tender 1 Tender document Xholorha Paving | RTHS 424 |Appointment of a _.33_3_._.5:_ letter for  |10% progress 1 Consultant prog! 1 Tender d it |1, Complete Design  |N/A M Director 4 1.1
| |decument for Hor Xholegha internat Coniractor cpntraclor towards roads and expenditure report |lor Xholegha internal |report Engineerng
| | Xhologha internal  |roads compiled and nstucted with photos appreved  [roads compiled and | 2.Prool of submssios 1 |Senvices
| } roads compded and "w__u_.an& to SCM towards Xholorha  |by HoD submitted to SCM. |of lender document
| | submitted to SCM paving l
. * | | | _____]
m.ro:zu::m Na of reports on ? reports on Mew Indicator Project manitanng | MIG and Capial |1 reporton 1. Signed report 1 report on 1. Signed report 1 report on 1. Signed repont 1 report on 1. Signed report Municipal Manager, S 1.7
Iy ion of  /imp} jon ol [imp tation of umplementation of |2 Expenditure report  |implementaton of |2 Expenditure report I tationof |2, Expenditure report  |imph ion of 2 Expenditure repart 1
3year capital plan  |capital projects capital projects capdal projects capital projects capial projects capital projects
12 To ensure Reduce eleclricity |% of Faulty reported [100% of Faulty 100% faulty meters |Repairing of faulty Opex 100% of Faulty - .ﬂmﬁ%&. report 100% of Faulty 1. Quarterly repon 100% of Faulty 1. Quarterly report 100% of Faulty 1. Quarterly repart Director: [ 1T
sustainable supply of systemlosses & | meters repaired per |reporied melers |repaired in melers reported meters signed by Hod reported meters | signed by Hod repored malers signed by Hod reported melers signed by Hod Engineering
electricity by elimination of legal [query form repaired as per _monm_.muj‘ |repared as per 2. Register of reporied  (repaired as per 2. Query form where  [repaired as per 2. Query formwhere  [repaired as per 2. Query form where Services
daveloping new connettions pection report linspection repart and repaired faulty inspecbon report  |(aulls recorded meters |inspection repart faults recorded meters jinspecton report faults recorded meters
wirastructure while | melers 3. Register of reported 3.Register of reported 2. Expenditure repon
upgrading and | 3 Query Form and repaired fauity and repaired fauity
maintaining existing meters meters
networks by 2027,
e 4 4 - { 4 4 -
Mo of alectricity 200 meters electncity | 175 melres as al Installation of Opex 50 meters electricty |Quarledy report with 150 meters electnaity|Quartery report with |50 meeters electricity |Quantery reportwith |50 melers electricity  |Quarterly report with Director: T LT
mlers instafied instalied December 2023 glectricity meters installed photos signed by HoD instatied pholos signed by HoD' | nstafed photos signed by HoD installed photos signed by HoD | Engineering
Services
| + + £ i - e
13 To promote safety DISASTER  [implementabon of |Number of progress |4 Progress reports  [New Indi Manag of Opex Progress reporton |1 Quarierly reporl Progress reporton |1, Quarterty report ._vacamm reporton |1 Cuarery report |Progress reporton |1 Quarterly repon Director [ ] 174
and security inthe | MANAGEMENT ﬁsa Community reports on reported  |on reported disaster repoied disaster reported disaster signed by Hod reporied disaster  |signed by Hod \reported disaster signed by Hod Ireported disaster signed by Hod Community
municipality by 2027 Salety Plan disaster incklents  lincidents. incidents inCid b d |2Acknowledy it by |meidents submitted |2 Acknowledg t  |incidents sub d to |2.Acknowledgement by incidents submitled to |2 Acknawledgement by  [Services
|submtted to [io Develop and |Develop and 1o Develop by Develop and  |Development and Development and ‘Develop and Development and
Development and | Planning |Planning and Planning . Pianning Pianning Planning _v_n::_:n Pianning
|Planning
| | | _
L ] 4 4 . + e —1
Implementaton of |No of fire awareness |05 Fire Awareness T Fise Awareness | Fire Management T o [0z Awareness |+ Quartertyreport |02 Awareness T Quarlerty report 102 Awarenass 11, Quarterty report |02 Awareness 1. Quanerly report |Dwector ] 1M
the Integraled Fire |campaigns Campaigns |Campaigns Campagns Isigned by Hod Campagns signed by Hod Campaigns signed by Hod Campaigns signed by Hod Community
Management Plan |conducted ducted in Conducted 2. Dated pictures Conducted 2 Dated pictures Conducted 2. Dated pictures Conducted 2. Daled pictures mwm_.s.omm
221122 FY 3. Attendance Regisier 3. Attendance Regisier 3. Attendance Regisier 3 Aftendance Register
|
.|—|u | e - s
ROADSAFETY [Gondwciicad  [No.olrcadblocks [{0roadblocks  [36Rosdbicks  [Conduciroadbocks]  Opex |10 Roadblacks 1. Road bock sheeis TioRoadbiocks |1, Rosd biock sheels {10Roadbiocks |1 Road block sheels |10 Roadtlocks |+ Road biock sheets _[Director: W
_zon_ﬁ oconducied ducted condutted during conducted swyned by Trafic condurled signed by Traffic conducted signed by Traffic reanducted signed by Traffic Officers |Community
202021 FY Officers and Chie! Cfficers and Chief Officers and Chief and Chief Traffic Officer, |Services
Tratfic Cfficer, Traffic Officer Traffic Officer, 2. Dated Pictures and
| 2 Dated Pictures and 2 Dated Pictures and 2. Daled Pictures and 3. Law Enforcemant Plan
3. Law Enforcement 3 Law Enforcement 3 Law Enforcement
1 I | Plan 1 Pian | |Plan " | | |
[Provision of proper Mo of pantable |15 painiable streets |41 areas with maning Opex |100% oljospected |1 Inspectionreport  |100% afinspected |1 Inspecton repon |7 paintabie sieels | 1. Pictures wih 7 paniable steels |1 Pituras wih | Director 1 1.4
road marking and  [streets with faded  [with Taded |damaged road damaged road 12 Pictures with |damaged road 2 Pictures with with faded dinat with faded coord C. ty
signage padmarkings roadmarkings Imarkings and signs A.am;_:ﬁ and signs d rkings and signs |coord roadmariings painted {2 Quanterly report  froadmarkings pamted {2 Quarterly report Services
painted pacnled maintained In | maintained per 3. Quarterly report maintaned per | 3. Quarterly reporl signed by Hod sgned by Hod
202223y nspection report ..u_na_x_ by Hod | mspection report ._m..o:& by Hod 3. Expenditure report - P Erpeirr et + '
| | 4. Expendiure reporl | 4. Expanditure repart | 1 ]
14 | Ta ensure provision PUBLIC Faciltale  |% progress towards | 80% progress _,as progress lConstucbonet | RLT 553 miucx prog 1 Consultant progl _Sw.m&aum [ Constant progress [60% progress 1.Consultant progress |80% progress 1.Consultant progress | Director: TR AT
of sustamable public |  AMENITIES mamntenance and |constructon of towards construchon [towards consiruchon _me_s%_,a lowards con and expenditure report and axpendrure report |\owards consiruction |and expendilure report [lowards construcbon |and expendiure report  |Engineering
faciliies by 2027 upgrade of sport, |Shutterhei of Stutterhai of Stutterhei Recreation Cantre of Stutterheim approved by HoD. 2 [canstruction of approved by HoD, 2. |of Stulterheim approved by HoD: 2 lof Stulterheim approved by HoD, 2. !Services
community hals, |Recreabon Canire  |Recreation Cenlre  |Recreation Centre Recseaton Centre  |Dated photos Statterheim Dated pholos Recreaton Cenbie  |Dated photos Redreation Cenve | Dated photos
| hawker statis, Retreation Cenlre
| | cemeleties and | | ) B - [ |
recreabonal | % progress towards |60% progress |15% progress Construction of RT 232 D05)30% prog 1.Consultant prog 50% prog 1.Consuttant prog 50% prog 1.C progress |60% progress 1.Consultant progress  |Director. n 1.74
tacilbes construction of Howards cor H ds cC Keisk hoei towards constructon |and expenditure repost [towards and expenditure report [lowards constructon |and expend ture report [taward and expenditure report  [Engineering
Keiskammahoek  |of Keiskammahoes  |of Keiskammahoek  |Recreation Centre of Stutterheim approved by HoD; 2. construction of approved by HoD; 2 |of Keiskammahoek  lapproved by HoD: 2. |of Keiskammahoes  lapproved by HoD: 2 |Services
| Recreabon Centre  |Recraation Centre  |Recreabon Centre _xanauuo: Centre  |Dated photos | Stutterheim Dated pholos |Recreabon Centre | Dated photos Recreabon Cenre  |Daled photos
1 Recreation Centre |
L e 1 i L A —— L - e
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Qutput 6:
| Administrative and
|Financlal Capacity

1% progress towards |100% progress aw Indicator | Construction of 50% of designs Preliminary design 100% of designs  |Final dasign report Director:
1 |development of \rwards development Carnunity hat complete Tepon completed and lotad pleted and Engineering
| [dasigns for of designs for approved by HoDr approved by HoD Services
construction of Phumlani Commurnity
Phumiani Hall
| Community Hall
% progress lowards |100% prog New Ind C vof A5 T10|50% of designs Prefiminary design | 100% of designs  [Final design report Thea T A +z_.... 'Director: 15 1.7
development of towards development Community hal complate report completed and pleted pleted and Engineering
designs for f designs for |appraved by HoD approved by HoD __wmzﬁa
construction of Langdraai !
Laangdraai Community Hal
Community Hall |
% progress lowards 75% progress New Indicater |Construction of R3958 H:._._ms !Snalm-« ~|1.Consultant progress  [30% progress 1.Consultant progress 50% prog e prog 75% progress 1.Consultant progress | Director: 16 1.1
construction of fowards construchon Community hall {owards and expenditure repart d and diture report d! ion (and expenditure report [towards construction  [and expenditure report  (Engineering
Mbaxa ‘of Mbaxa C y |of Mbaxa Community |approved by HoD: 2. feonstruction of appraved by Holy, 2. _o— Mbaxa Community [appraved by HoD. 2 |of Mbaxa Communily |approved by HoD. 2. |Services
Hall Hal Hall Daled photos Mbaxa Community |Dated pholos Hall Cated photos Hal Dated photos
Hall
2 1 = ; — H — .
_.zo of partially 1 partially complated |Construction of R230 18HProcurementofa | 1.Bid Advert 15% prog 1L prog 1 partiay completed |1.Quanterly report NIA [wia ._.Qan_nn T 1
‘complated siles with |sites with no Sponis Freld {cantractor towards and expenditure report |sites with no signed by Hod | Engineering
‘no contractors on  |contractors on sites construction of approved by HoD; 2. [contractors on sites {2, Atendance regisier Services
'sites provided with | prowided with Mtungisi Sportsfield | Dated photos provided with security
sacurily servees ity services [Miungisi
i ikl S i L. AR Skt -
To promote the LIBRARY Conduct Lbrary Mo, of ibeary (8 library swareness | 11 Library Conduct library Opex |02 lbrary 1. Quarlerly report D2 lbrary 1. Quartery report 02 library awareness |1. Quarerly report 02 hbrary awareness | 1. Quarterly report Directar: 1 1L
_w citfure of reading | SERVICES activities that Bwareness pag tivilies that AWBIENness signed by Hod awareness signed by Hod lcampaigns conducied |signed by Hod campaigns conducted |signed by Hod Community
and effective use of promole the cultuwre |campaigns conducied campaign conducted |promote the cufture campaigns 2. Dated pictures paKy 2. Dated pictures 2. Daled pictures 2 Dated pictures Services
library resources |of reading and conducted in 2022123 FY of reading and conducled 3.8 hot o¢ audio |conducted 3.8 hot gt audio 3. Screenshot or audio 3. Sereenshot of audno
|effactive use of effective use of the clip reflecting content of clip reflecting content clip reflecting content clip reflecting content of
libsary resource library the campaign of the campaign of the campaign |the campaign
Clean envirgnment Ensure that solid WASTE Review and Number of Reports | 4 reports on solid  [New Indicator Housebolds and QOpex Report on sold S T reporl on solid Repoton sobd  |1. 1 reporton solid Report on solid 1.1 report on solid Report on sofid waste|1. 1 report on solid waste |Direclos; 19 1.7
wasle is managed in [MANAGEMENT  |Implement the on of sokid waste wasle programmas i basic waste programmes  |wasle reflecting Street | waste programmes | wasto refleciing Stres! [waste prog waste reflecting Street ol flecting Street cleaning, |C y
an Integrated Integrated Wasle 0 implemented by June wasla collection implemented (e,  |cleaning, Waste implemented {ie. |cleaning, Waste § d fie. g. Waste implemented {ie. Waste Collection and  [Services
environmental Manag t plan f d by 2024 ( sireet sireet cleaning , Coflection and Waste  |street cleaning Collection and Wasle [streef cleaning . Collection and Waste |streel cleaning , waste |Waste disposal
friendty and June 2024 cleaning , waste wasle coflection and | disposal prog waslo i isposal prog waste collection and  |disposal progs flection and |programmes. signed by
sustainable manner calh and dispasal} signed by HOD and disposal) signed by HOD |disposal) signed by HOD disposal) HOD
dispasal ) 2 Appraved wasle 2 Approved waste 2 Approved was'e 2 Approved waste
Operational plan Operational plan Operatona) plan |Operational plan
4 4 + — 4 - . 1 :
Conduct waste mza of waste 4 waste awareness J AWAreness Conduct waste Opex | wasle awareness |1, Quarterly reporl _.._ wasle awareness |1. Quarterty report | 1 waste awareness | 1. Quarlerly report 4 waste awareness  |1. Duarterly repont Director: 0 1.74
management \awareness paig campaigns management campaigns signed by Hod paig signed by Hod paigns conducted signed by Hod paigns cinducled |signed by Hod Community
paig paig conducied lconducted in \paigns in all |conducted 2 Dated pictures |conducted 2. Dated pictures 2. Daled pictures 2. Dated pictures Services
ducted per 2020721FY clusters 3. Attendance register 3. Atlendance regster 3. Attendance register 3. Attendance register
| | cluster |
Tofacilitate a SPATIAL _.m_au_ﬁm and No of reports on |4 reports on Spluma 12012 Approved SDF [Monilaring Spiuma T Opex 1 reporion Spluma |1 Signed quariery T report on Spluma |1, Signed quarterty i reporton Spluma |1, Signed quarterly .-._ reporion Spluma | 1. Signed quartery reporl | Director i 174
balanced spatal DEVELOPMENT |lmplementthe  |Spluma Complaince |Complaince Complaince Complaince report by HOD Complaince report by HOD Complaince report by HOD Complaince by HOD Davelopment and
\development form for|  FRAMEWOQRK __mvmg_ | Planning
the Municipality | Development
__ |Framework {SDF |
i 4 _s - 4 i . .
w r AUILDING Compliance with | % of complying B0% of complying | 78% complying Appraval of Opex 80% of complyng | CQuaridy neport signed |80% of complying | Cuarlerly report maaoa..wo.\. af complying 405_5% report syned [B0% of comphying Cuarlerly report signed  {Director 22 174
1 butkiing regutatons [submitied buikling  {submitied building  [burdding plans submytied Dulding submitted building  {by HOD submetied buiking || by HOD |submitted building  |by HOD |submytted buiding by HOD |Enginpenag
plans appraved plans approved approved in 202021 |blans plans approved 2 Register for bulding | ptans approved 2 Register for bulkding |plang approved 2. Register for buding Iplans approved 2, Register for birdding | Services
plans submitted plans submitted plans submitied olans submitted
1 3. Comes of approved 3. Copres of approved
i building plan buikding plan
i
— - 3 4 4 4 H . e
To faciltate access HOUSING To monitor the .__zn of progress 4 progress repors [New Indicator Faciltate housing Opex 1 progress repart on 4_. Repori signed by 1 progress report | 1. Report signed by J progress repori on ?. Reporisigned by |4 progress reporton 1. Report signed by HOD | Director 23 174
10 husing rehef progress and __avonu on housing  [on hausing applications housing applications | HOD an inousing HOD housing applications  |HOD housing applications |Development and
limplementation on  |applications applications submitied o applicabons submitied ko omelied to |Planfing
|housing submitted to submitied o | \department of submitted 1o \(department of |depariment of housing
|applications depariment of D it of | housing department of {housing
b d to & ] |housing housing
Depariment of
Human Settlements
5 =t ] — E e = ST a e
Strengthen pr To ty SUPPLY CHAIN | Monitoring and No. of quarierly 4 quartery Service 1 quartedy report |1 Quarterly report 1 quarterty repori on { Financial
sysiems so that they ensure an equilable, [MANAGEMENT  |reporingonthe  |Senvice Provider Provider Policy on parformance of [signed by CFO |periormance of Isigned by CFO performance of signed by CFO Officer
deliver value for money  |econamical | perfi of perit e reports | performance reports 2, Servica provider service providers |2 Service pravider  [service providers 2. Senvice provider service providers 2. Servica provider
{transparent, fa:r and senice provders  [submitted o the \submitled to the |performance form bmitled 1othe  [perk form bmetted to the perfgrmanca form submitled 10 the performance form signed
ta_% —add supply Mayor by the 1510 [Mayor by the 15th Mayor by the 15th | signed by user Mayor by the 154 signed by user |Mayar bythe 15th  (signed by user Mayor by the 15ih day [by user depariment
|chain management | day aflerend of the [day afier end of the dayafierend of the  [department day after end of the |department day after end of the  |department after end of the 3. Proaf of
systemdunction | quarter quarter i 3. Proot of quarler 3. Proof of quarler 3. Proof of quarier submission/acknowiedge
1 | submissionfacknowled + submission/acknowled submissionlackrowled |ment
gement gement gement
e — 4 - -
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|Address weaknesses in
|procurement systems lo
ensure a greater focus on

valua for money

Optimise infrastructure
investment and serices

24

Fa ]

7o mantain 2n
accurate and
complete fixed assel
register thatis

comphant with GRAP
ﬁs. 2024

To ensure 100%
expenditure of capital|
budgel annually

[Tounprove cafecton|

of income due from |

consumer deblors
annually

Ensure cofection of |
income due from
consumer by 2027

To ensure effectve,
comphant and
credible financiat
planning,
management and

reporing by 2027

1 Quarerty report 11, Quarledy repon 1. Quarterly report 1. Quarterly repor 1. Quarterly report Chief Financial
reports on {lenders  {lenders awanded, signed by CFO with signed by CFO with signed by CFO with signed by CFO with Officer
awarded, deviabions |deviations report. Tenders awarded, Tenders awarded, Tenders awarded, Tendars awarded.
repod, contract conlract deviations reporl, deviations report, deviabons repor, deviabons reporl,
g treport ) i repor ) | contract management contracl management contract management |centract management
submitted to the: |submitied to the report submitted Lo the report submitied to the reporl submitted (o the report submitted o the
Mayor by the 15th | Mayar by the 15t Mayor | Mayor Mayor Mayor
\day afler end of the  |[day after end of the 2, Proof of 12. Proof of 2. Proat of 2, Proot of l
quarter quarter submissionfacknowled submission/acknowled |submissionfacknowled submissionfacknowledge
ment gement ‘gement mant
| | 3. Register of awarded
__ ‘quotations and lenders
ASSET [Mantznafued  |No.of malenal audl |Zero matenalaudl |Approved Assel |Fixed Assel Opex  [Swbmssonol |1 Copyolassel |Zeromaterialaudt |1 UpdaledAsset  Zeramalerialaudt  [1.Updated Asset 1. Updated asset 11, Updated Schedule of ~[Chvel Finandal ® 107
IMANAGEMENT  |assetregister thal |queries raised on the |queries raised on the [Managemeni Policy |Register thal is 2020021 fixed assel | register queries raised o |register |quenies raised on the |register register |additions to the FAR Officer
plies with updated assel updated asset and 2019720 Asset  |GRAP Compliant Iregister 1o AG 2. Proof of submission |the updated asset |2 AG report \updated asset 2. AG report signed by CFO
GRAP register by the AG.  |register by the AG.  lregister |register by the AG. |register by the AG. 2. Updated Asset register
— . 4+ 1 4 . = E y  — ]
CAPITAL Monilosing and % expendtureof  [100% MIG |36%capital Capital Expenditure I R26231500 [10% expenditure of [1. Repost on capital 40% expanditurg n“..._._. Reporton capital  [70% expendiure of |1, Report on capilal T_S# expanditure of | 1. Report on capital Director: 1 PO A
'EXPENDITURE  |reportingonthe  [capital budget |expend:ture of capital citure during g | ! capital budgel expenditure signed by |capital budget axpenditure signed by |capital budget lexpenditure signed by |capial budgel expenditure signed by | Engineering
spending budge! (% applied  |[2019720FY HOD HOD {HOD | HOD Services
MIGANEP grants) |cummulatively} 2. Expenditure 2. Expenditure 2. Expenditure 2. Expenditure
REVENUE [cotect 90% of I% of biled income _|55% of biled income |56.82% bilted |Callection on Biled 1 Opex ...wws of bied income| 4 Quarlerly report 85% of billed s Quarery report  185% of bifled income | 1, Cuaterlyreporl  185% of billed income | 1. Quanterly report Chief Financial 2 (o7
MANAGEMENT  [biled income coflected collected income collected in | Revenue collected signed by CFQ income coflected | signed by CFO coflected signed by CFO collected signed by CFQ Officer
2019720 FY 2. Billing versus actual 2. Billing versus actua! 2. Bifling versus actual 2. Bilting versus actual
report for Guarter & report for Quarter 2 repart for Quarter 3 report for Quarter 4
|
ip of [% tmph tation of |80% Imp! Developed Revenue |Revenue Opex Teo% Implementation | 1.Repon signed by 80% 1Reportsignedby  (80% Implementation |1 Repart signed by 80% Implementation | 1.Report signed by HOD [Municipal Manager| 29 107
|Revenue Ravenua —g Revenue enhancement enhancement of Revenue HOD implementation of |HCD of Revenue HOD of Revenue 2. System printowtiVole
|Enhancement Enhancement |Enhancement Strategy Stralegy Enhancement 2. Sysiem printoutVote |Revenue 2. System printoutVote [Enhancement 2. System printoutfVote |Enhancement printout reflecting
quu_nﬁ Strategy Strategy implementation Strategy pri Hecting |Ent printout reflecting Strategy printaul reflecing Stralegy revenue generated
revenue generated _mﬁﬁe. |revenue generated revenue generated
- B 3 . e i Fi - . .F.
No of manthly 12 monthly reports | 100% collection of  [Revenug collecled Opex 3 monthly reports on | 1. System printout to | 3 monthly reports [ 1. System printoutio | 3 monthly reports on |1, System printoutlo | 3 manthly reports on 1. System printout te Director: 0 |1.07
reporis on revenue |on revenue collected (revenue gnmolor  |on vehicke revenue coflecled on [reflec! revenue an revenue reflect revenue revenue collecied on [reflect revenue revenue cotiected on |reflect revenue |Community
collected on learners |on learners and vehicle registration  registraton \learners and driver  |generaled collected on bl d learners and driver  |generaled leamers and driver  |generaled meio@u
land driver licenses, |driver keenses, molor|and bcenses in |bcenses, motas 2. Nats system printout leamers and driver 12. Natis sysiem leenses, motor T Malis system prntput|licenses, motor 2. Nats system printout
motor vehicle vehice registrabon  [2019/20FY vehicle regisiration | reflecting request/ licenses, mota! printout reflectng vehicle regisirabon  |reflecting request/ Tvehicie registration  |refecting request/
|registration and |and Road worthy and Road worthy | applications made vehicle | quesl applicab and Road worthy | applications made and Road worthy applications made
Road worthy approved by HOD approved by HOD tand Road worthy | made approved by HOD approved by HOD
pannen.ad o WL o 4 darorarnrnd b MO o i -
,zo of quarterly 1 progress report on [Municipal Forestry  |Revenue collection Opex NIA N/A Develop specificaton |1. Copy of specification 1 progress report on | 1. Report on municipal  [Director. n e
repoits on municipal municipal forestry | Strategy on Forestry 1 tor municipal forestry [2. Proof of submission |municipal forestry  {forestry management  [Community
forestry IV signed activities | management to SCM management signed ||signed by MM Services
management signed by MM by MM
by MM
|
| No of quartery 4 quarterty reports | 100% collection of —_au_mamssga of Opex 4 quarlery reports | 1. Signed report by 4 quarterly reports I1 Signed reporiby (4 quartesdy reports on F_ Signed repor by 4 quarlerty seporis on | 1. Signed repart by HOD ..._u,,_.mn_e. n [w
reparts on revenue |an revenue collection revenue on cemelary|cemetery | on revenue 8__mn=u=_ﬁ:o_u N revenue HOD revenue oollection  |HOD revenue collection |2 Spread sheal Community
callection fom from C y | G 1in g palicy from Cemetery 2, Spread sheel collection from 2_Spread sheet trom Cemetery 2 Spead sheet {rom Cemetery refiectng requesy Services
Cemetery Management signed |2019120FY |Management signed maamnga requast/ Cemetery flecting requast/ hanag signed [refiecting request/ Management signed  [applicabens made and
Management signed |by HOD by HOD \apphecations made and |Management applicabons made and by HOD |applicatons made and [by HOD proaf of payments
by HOD proof of payments |signed by HOD proof of payments proa! of payments
= z — ] 1 E N -+ —_—
BUDGET AND  [Adherenceloal  |No. of Monthly 12 Manthly financial |12 Secton 71 and 4 | In-year reporting Opex 3 Financial reports { |1. 3 Secbon 71 reports 4_u Financal reports { __ 3 Seclion 71 reports |3 Financial reporis | |13 Section 71 reports |3 Financalreponts { |1 3 Secbon 71 1eports  |Chief Financial w A
REPORTING |applicable financial |financial reporis sreport submilted o [section 52 reports Sec T reponts 10 |2. Section 52 repart Sec 71 reporis 10 |2. Sechon 52 report | Sec 71 repoits 10 2 Sechon 52 report | Sec 71 reports 10 2. Secbon 52 repart Officer
|legislaton and (Sec 71 and se¢ 52 |Mayor and Treasury |submitted within 10 working days). 1Se¢ |3. Proof of submission |working days). 3. Proof of submission |warking days), 15ec |3. Proof of submission |working days), 1Sec  |3. Proof of submissian to
requlatons reports) submitted to |on the 10th working  [working days in | 52 Report within 30 fta the Mayor and 15c 52 Report 1o the Mayor and 52 Report within 30 1o tha Mayor and 152 Report within 30 [the Mayor and
Mayor and Treasury [day of eachmonth 4 |2019/20 FY days ited to  |Tr yiacknowledge |within 30 days Treasury ledge |days submitted lo Treasuryfacknowledge | days submitied fo Treasurylacknowledgem
‘an the 10th worlung | se¢ 52 reports within Mayor and Treasury |ment of receipl brmitted to Mayor |ment of receipt Mayar and Treasury jmendof receipt \Mayos and Treasury | ent of receipt
day of each month huo days lo Mayor onthe 10th working | and Treasury on on tha 10th working lon the 10th working
and Treasury) day of each month the 10th working day of each month day of each manth
day of each manth |
1
] ! : ! | b ] A
|Preparation and  |Date on which GRAP compliant +mn>_.. AFS TAnnual Financial Opex GRAP compliant 1 Grap CompliantAFS  |Developthe AFS  |Developed AFS plan  [Marutor 1. Updated AFS Plan  [Monitar .cunmﬁ_ AFS Plan Chief Financs! R
submussion of GRAP comphant  |annual financial bmitted to AG by | Stal annua! financial and proof of plan for 2024/2025 |signed-off by CFO and |implementatonand  |2. Minutes of the: implementabon and  [Minutes of the meeting | Office:
credivle and GRAP [annual financial statements prepared {31t August 2022. prepared [submission to AG and MM updale the AFS plan ' meetng lor AFS update the AFS plan  {for AFS
iant annual ts prepared (and submitied Lo the and submitied to the |Treasury (Provincal
{financial statements |and submitied 1o the |Auditor-General and Aud:lor-General and  [and National)
Aud.toi-General Treasury {Provincial Treasury (Provincial
& Natonal} by 31 4 Natonal} by 31
August 2021 August 2021 1
L i i | i — N h




Financia! Viability % Costeoverage  [To maintaina cost  [0.7% costcoverage |Municipal Viabilty Maintain 0.1% Cost |1. Bank statement Maintain 0,1% Cost  |1. Bank statement IMaintain 0,1% Cost |1, Bank statgment Chief Financisl
asexpressed by |{B+Cj+D avarage ratio of |ration maintained in |caverage raton 2. Register of caverage rabon g ration 2. Register of Officer
ratios B represents al 0,1% by Jung 2024 | 202021 investments signed by {B+C+D investmants signed by |{B+C)+D (B+C+D investments signed by
available cash ala CFO Brepresentsal  |CFO B reprasents all B reprasents al CFO
particular time avaitable cashata (3. Monthly operating  lavailable cashata |3. Monthly operating  |avallable cash ata (3. Monthly operating  [avalable cashata  [3. Monthly operating |
C represents p lar time penditure repor particular tme expenditure report |particular time pendiure repor particular tme penditure report
investments C represents signad by CFO C represents signed by CFO C represents signed by CFO C represents signed by CFO
D represents investments . Quartetly report t 4. Qualerty repot |investments 4. Quariey report  investments 4, Quarlery report
imonthly fixed [ represents monthiy|signed by CFO D ropresents signed by CFO- D represents monthly |signed by CFO D represents monthly (signed by CFO
|operating fined operating monthly fixed Hfixed operating fixed operating
expenditure expenditure operating expendiiure expenditure
" expenditure
" Adherence 1o Mo of weekly reports (46 weekly reports on [New Indicalor ﬂm@nu; submission Opex 4._~ s.m.mﬂa reparts on . System printout to | +2 weekly reports 11, System printoutto |12 weekly reporis on (1. System printoutte (12 weekly reports on |1. System printout to Director ¥ |
|Service Level on mator vehicle molor vehicle Imator vehicie reflec! revenue on malor vehicie | reflect revenue motor vehicle reflect revenua molor vehicle reflect revenue Community
Ag signed  [registrati gistrat registration “maﬁaﬁ_ |registration _eozoa_ma gislrat bmitted |g d gistrati bmitted g ted Services
with Department of |submtied to |submitied to submitted o 2. Natis system printout |submtted to 2. Nabs syslem tp Department of 2. Nats system printout|to Department of 2. Natis system printout
Transp {Department of p of Depariment of reflactng request/ Department of printout reflecting Transportwithin 3 |reflacting request/ | Transporl within 3 reflacting request!
Transporiwithin 3 | Transport within 3 Transport within 3 |applications made Transport within 3 |requast/ apphi king days afler the [applications made working days afer the |applicatons made
working days aler  [working days afler 3. Proof of submession |woriing days after |made end of pach weel _w. Proof of submission |end of each week |3, Proof of submission to
L | P AP il il el il lotenennt s sl alsseh L5 D al oo . o - S MR- 1
27 Topreparea Cootdinate and | 202412025 budget 2202472025 budgel 202324 Budgel Annual and Opex 1. IDP and Budget Communicale with |1, Letter to the Draht 202412025 T1. oratt 2024725 Final 2024725 budget {1. Proof of submission of |Chief Financia! w o
realistic budgel in develop Amahlathi | prepared and |prepared and submitted 1o Counc:l |Adjustment Budget ocess plan departments giving  |budget prepared and |budget prepared and llem _“oanm- 1
line with the municipality's submitted lo council |submitled to council |on the 31 May 2023 2. Proof of submission  [guida for the budget|guide on budgel submited to council |2, Proof of submission |submitted for 2. Final 2024725 budget
objectives and budget in fine for approval onby | for approval by 34st | of llem paramelers by 31 March 2024 ol ftem lapproval by council by
stategies in the IDP developmental 315l May each year |May 2024 ! 2. Proof of | 31 May 2024
based on a three- imperatves in the submission‘acknowied
year Medium-Term op gement of receipl
Revenue and
Framework (MTREF)
- = - - = X - <o o .GE_ .—.Ewmh.—ﬁ_n..”._l. H..I:......l
Output 5: Daspen To Imiprove the quatity of |To strengthen Public Participation Acton Plan 100% Action Plan 00% implementation 100% implementabon |Action Plan
democracy through & |public services as criticat | democracy through | PARTICIPATION  |Action Plan Public Participation  |Implementation of limplementation of  |Signed Repart by HOD {implementation of |Signed Report by HOD |of activities scheduled | Signed Report by HOD fof activites scheduled | Signed Report by HOD
refined ward committee |to achieving improved public Action Plan Pubtic Participation activities stheduled activibes scheduled far the quarter for the quarter
model. ! partici Action Plan for the quarler Jor the quarter
1
Implementation of  |No. of quarterly 4 Quarterty reports  |Petiton Policy Preparation and 1 Quare: peliion | 1. Guarerly umEo._.,_ 1 Quanerty petition |1. Quarierly petiion | 1 quartery petiion  |i. Quarterty petiion |1 quarterly petiton | 1. Quarterly petition ._ Municipal Manager| 39 (0.8
Public Parkcipation |petition Management [on the status of Pelbiton Framework  |submission of Management status [status report signed by [Management status |status report signed by | Management status  [status report signed by {Management status  status repoet signed by
Policies status reports pelitions recerved  |and Petition regsler |petition report (4th quarter  |Hod report {1stquarter [Hod report {2nd quarter  |Hod report [3rd quarter  Hod
| submitied ta Council [and submitied 1o management siatus petitions) submitted |2. Proof of submission |patitions} submitted | 2. Proof of subms: petitions) sub dio}2 Proof of v [peltions} submitted 1o |2, Prool of submission lo
i Counci reports to Loungil 0 Council 10 Council 10 Councd Council Jto Counci Counc:l Counci
ﬁ 3. Register of recaved 3. Register of receved 3. Register of received 3. Register of received
| and acknowledged and acknowledged and acknowledged and acknowledged
petitions with dates peltions with dates | petitons with dates peLtions with dates
| |
[ — 4 1S e 3 . . —t 3 0 o+ i . - - “
12 To capacitate MANAGEMENT  limp of % Imp of| 100% New Indicator Coordination of Opex 25% Implementation [1. Annual Program 25% 1. Annual Program | 25% Implementation (1. Annual Program 25% Implementation | 1. Annual Program [Municipal Manager] 40 [o.2s
Satelile offices as  |OF SATELITE  {Annual programof {Annual Programof | Implementation of F salelite offices of Annual Program of {Action ptan Implementation of  [Acton plan of Annual Program of |Actien plan of Annual Program ol [Action plan
one stop shops for  |OFFICES acbon for Satetite  fAcbon for Satelte  |Annual Programol | Acbon for Satelite |2 Signed Report [Annual Pregram af 2. Signed Report |Action for Satelite |2, Signed Report Action for Satelte 2. Signed Report
service delivery by offices Offices. Action for Satelite |Offices (Catheart and .RS: for Satelte Offices {Cathcart and Offices (Cathcar and
2027, Offices {Cathcart and |Kerskammahoek) Offives (Cathcar |Keiskammahoak) Keiskammahoek]
Keiskammahoek) and
_ Keiskammahaek) |
33 |NDP9and12 NDP | Develop effective and To regularly r INTER: .m Strengthening of [No. ol IGR mestings |4 IGR meatings I|Approved IGR mwamnmq IGR Forum Cipdx 1IGR as..m_..m F_ Signed Report 1 IGR meetng [1. Signed Repart 1 IGR maeting .v._.m.mi& Report 11GR meetng 1. Signed Report Muncipal Manager| 41 10.88
GAND B | inable stakehold provision | GOVERNMENTAL | IGR struclures  [Convened Convened Stalegy |meeting Convened 2. Attendance register |C d 2. Attendance register |C d 2, Attendance register |Convened 2 Atendance register
relatons of acomprehensive | RELATIONS |
and integrated
package of services
by afl spheres of |
govemmenl.
| | H i i i E -t
14 “ | 7o ensure a clean Strengthening No. of risk 4 quartery nsk Risk Management  [Preparation and Opex T quarterly risk 1. Risk managemenl | 1 gquartarly risk r. Risk management ._ 1 quarlerly risk 1 Risk management |4 quarterly nsk 11 sk management  [ANHODSs [T
administration by syslems and manag reports gemenl seports. |Palicy, 4 quartedy  |subrussion of risk management reports (quarterly status report  imanagement quarterly status repon 0 reparts |quarterly status report |management reporis ||quarterly slatus repart
2027 mechanisms submitted by HODs |submitted by HODs  |nsk meetngs management submitted by HODs  |signed-off by HOD repodts submitted  [signedroff by HOD  |submitted by HODs tojsigned-off by HOD submitied by HODs to |signed-off by HOD
selating to tointernal Auditin  |to Internat Auditin  |convened in 2020121 |reperts 1o the Risk [o Intemat Auditin  |2. Prool of submission  |by HODs to Internal | 2. Proal of submission (Internal Audit in 2 Pioot of submission |internal Audit in 2 Proof of submission 1o |
| g prep. for Risk {prep for Risk Committee praparation for Risk  |ta Internal Audit Audi in preparabien | o Infernal Audi preparabon for Risk o Internal Audit preparabon fof Risk | Intemnal Audi
1 processes, nisks | Committee Meetng | Commitiee Meeting i Committee Meeting for Risk Commuttee Commitiee Mealing Committee Meeting
management and Meeling
hinternal conirols
| N s . 3 - - . b e = === b . .
| %% impl of |B0% imp 80% impiementation || n of Opex B0% implemenlaton |1, Wreports by A |B0% 1. lireporisby IA  |80% implementaton 1. W reports by LA |80% implementation |1 1A reparts by IA Municipal Manager. 43 (288
| the 202072021 risk- | of the 202372024 nsk-of risk based internal e RBIA plan of internal audit manager impl 1of ! of internal awdit manager of internal aud:t \manager
I based internal audd | based internal audit |audd plan in 202021 assignments 2. Quarterly progress  |internal audit 2. Quarterly progress |assignments 2 Quarterly progress |assignments 2. Quarterly progress
_v_ma (all scheduled  |ptan FY Ischeduled for the 15t jrepor signed by LA assignments report signed by LA 1scheduled for the 3rd |repon signed by 1A scheduled for the dth [report signed by LA
audits implemented) quarter manager scheduled for the  [manager quarier manager quarter manager
3. Sigred AC minutes | 02nd quarter 3. Signed AC minutes 3 Sgned AC minutes

3. Signed AC minutes
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No. of Anti- 2 Anli-sormaption and |4 ant-corruption and [Implementation of 11 Anti-corryption and {1. Anti-corruption and
corrupbon and Fraud [Fraud programmes  (fraud awareness the Anti-cormuption [Fraud program fraud status report Fraud program fraud status report
prog toonducted per paig ducted [and fraud conducted sighed-off and dated by |signed-off and dated
conducted per annum in 202021 FY programme/plan MMAA by MMIA
annum 2. Approved 2. Appraved
implementation plan implamentation plan
! 3. Signed atiendance 3. Signed attendance |
1 register register
- we + R 't 4
| No. of audit 4 audilcommeliee |4 reporis submitted .—._aﬁ_uan:_u__.n: of 1 Opex 1audil commettee  |1. Signed quartery 1 awdit commettee | 1. Signed quartedy 1audicommetiee |4, Signed quarterly 1 audit commeltes f Signed quarterty Muncipal Manager| 45 [0.28
! gs jmeeting d |to Audi Commitiee |AC Resolutions meeting convened  [reporis with prograss | meeting convened |reports with progress  |meatng convened  |reports with progress  meeting convened  |reparts with progress on
|convened on 2022723 on implementaton of | on implemantation of on implementation of limpiementation of A
| | AC tesotutions | AC resolytions IAC resaubons resolubons
| 12. Attendance Register 2. Atendance Register 2 Altendance Regisier 2. Altendance Register
3. Invite | 3. Invite 3. Invite 3, Invite
....... st il 4 .- — . s - 1
wmzusw effective & fcz_o__u»_. Develop of 1 % Implernentation  |100% [100% Implementaton of Opex 100% ._ 1.Complance plan 100% 1.Compliance ptan 100% _au.nams_mas...._ Compliance plan 100% Implementation |1 Compliance plan ..—.:E.:._B_ Manager| 46 loas
efficient resolubion of (LEGAL MATTERS |compliance register |on developed Impl jonon | lmpl ion of i Empl on {2 Comp register {Impl tonon |2. Reporton on developed {2.Reporton on developed 2_Reporl on
legal matters | and compliance  |governance developed pliance plan in |developed 3. Reporion developed imp ion of [ impk ion of governante implementaton of
plan |compfiance plan  |govemance 202223 |governance impk jon of I pl plan compliance plan piance plan [compliance plan ph plan
ﬁ € plan compliance plan compliance plan compliance plan
- 4 - L E . ES b
_.oa,.n_n_u itigation |No.ofrepoison |4 reporis onlegal  12022/23 quarterly  [Legal cases Opex 1t report an legal 1, Signed legal report _.._ reporton legal | 1. Signed legal reporl |1 report on legal 1. Signed legal report |1 report on legal 1 Signed legal report by |Municipal _su:unmq._ 4T (088
|managemen tegal matters and  |matters and their reports on legal |management |matters and their by Legal Manager and |matlers and their  |by Legal Manager and |matters and thes by Legal Manager and |matters and their ._.om..__ Manager and MM
Strategy their status wilh status with financial |matters submitted to stalus with financial |MM status with financial [MM status with financial  |MM slatus with financial |
| financial impli implications and Carporate Services implications and implications implications implications
| submitied to council [legal opinion Standing Committee legal opinion
p ted ta Couvincil 1
To ensure quality kfe INTERVENTIONS | Develop and % imp! tation of [100% SPU designated .-._qﬁ_mammnoﬂm._n Opex 100% 1. Quarterly report 100% 1. Quarterly ..m&; 100% implementation | 1. Quarerly Jeport 100% implementation |1. Quarerly reporl Municipal Manager| 48 |D.83
through integrated  |[FOR Implementation of  |annual special impl jon of roups supported in _5@ SPU strategy implementation of | signed by Hod implementation of  |signed by Hod of activilies scheduled |signed by Hod of activities scheduled [signed by Hod
weliate services for |DESIGNATED Strategy on Special jprograms action plan|special programmes |22/23 FY activilies scheduled | 2. Action plan actviies scheduled 2. Action plan for the guarler 2. Action plan for the quarter 2. Action plan
the children, women. |GROUPS Programmes _ acbion plan for the quarler for the quarter
youth, eiderly. peop'e i v
PRI 1 1 ; i & . i E— ] -
To ensure proactive |COMMUNICATIO [Develop and % lmplemeniation of | 100% [New Indi P of Opex 100% Signed repert by HOD  [100% Signed repart by HOD |100% implementation | Signed report by HOD [100% implementation |Signed report by HOD  |Munizipal Manager] 49 0.88
land effectve NS Impl ionaf |G icalk imp of Communication limplementation of | Signed implementalion of _maax of activities scheduled|Signed of activities scheduled _ma_ﬁ_ [ ication;
[ ication an effective .%39»3 of Action | Communicabons Program of Acton actvities scheduled |Communications actvities scheduled | Communications Hor the quarier Communicabons for the quarier |program of action
communications | Program of Action for the quarter program of action for the quarter program of action |program of acbon
polcy | | I
- o+ — = o — H - "
Strengthening ICT Improvementof ICT % Endpeint dats ._.aoﬁ Endpoini data  [190% information for [Monitor back-ups of Opex 180% inf ionfor |Sysiem g ted .w,ao.\. nft for [Syst o 80% Endpoint daty J Cibecs System 80% Endpointdata |1 Cibecs System Director: 50 [os
Amahlathi ICT in for  |ack-up for back-up for municipal |municipal users back{insttutional municipal users back{Back-up municipal users _mmn_...cv Eic-up for muncipal neoamasa Back-up  |back-up for munmapal [generated Back-up Corporate
syslems and efficiency and data [municipal users users upped in 2021722 |information upped |reportiweekly/monthly [back-upped |reparttveekiyimonthly lusers reporthweeklylmonthly lusers _.HEasm@xa.!ﬁsz Services
networks for future recovery signed by Hod signed by Hod signed by HoD qmﬂ_.sa by HoD
generations by 2027 | 2. Monthly lollew-up 2. Monthly foflow-up
| communicaton with |eommunication with Tess
i loss 100% domain 100% domain users
users |
—_— g | 4 —_— .
To ensure compliant, [Modernise the Tuen around time to |5 working hours te [Average of 2:04:15  |Attend 1o logged Opex 1s working howrs to |1, ICT register 5 warking hours to | 1. 1CT register +m working hours 1o |1 ICT register Sworking hours 1o [1_1CT register | Director: 51 038
effective and efficient telephone sysiem  |atiend to lagged attend tp logged minutes was taken o {aults |attend to logged tattend to logged attend Lo logged faults| 2, Draft Business. attend to logged faults |2 Final Business Corporate
customer for customer care  |laults by users faulls users |resolved logged faults users faults users users Process o develop an |users Process o develop an IT [Services
management by and productivity faults during 2021122 IT talt logging syslem call kogging system,
2027 limpravement FY oresented o the ICT
Steering Commyttes
I (implementation and [No of ICT systems |2 1CT systems [100% 1CT systems | New Indicator Opex +xnsms.mn_ ICT _cB; reviewed ICT C i ol |Draft reviewed ICT 2 Sourced and oomﬁn_J . Signed report by 2 implemented ICT |1, mﬁ:& repart by HOD |Dureclor: 52 |0.88
| itoring of impl dwith  |imp! dwith  imp d with Strategy Stalegy ICT Strategy to Stralegy ICT sysiem projects  [HOD system peojects 2. Appointment Letters  |Corporate
contols lo ensure |(emised usage and | lemised usage and | ilemised usage and Municipal 2. Atlendance register |{Cibecs and Server [Cibecs and Server Services
secunty of expenditure reports |expenditure reporis  |expendture reparts structures [Hosting) Hosting)
Jnformationand | 1 E .” 1 | | il - ot i
SYSTEM |Provide ongaing  [% of reparted |95% of reported [ 100% resolved Syslem queries Opex 95% of reported | 1. Quartery Reporl  |95% of reported |1, Quarterly Report  [95% of reported 1. Cuarterly Repart  95% of seported 1. Quarerly Repon  |Chief Financial 53 (042
ADMINISTRATION |suppart to users on |system related system related system relaled system related signed by Hod system relaled 'signed by Hod system re'ated signed by Hod system related signed by Hod Officer
system related queties resolved  fqueries resolved queries in 2021722 quesies sesolved 2.Regisler of logged  lqueries resolved |2, Register of logged  |quenies resolved 2. Register of logged | quenias resolved 2. Register of logged and
[averies i FY | | and resalved faulls with | and resolved faults and resolved faults resotved fau'ts with
| dates and tmes with dates and times with dates and imes dates and tmes
e — | { 4 - 4 -
To ensure business |implementation and |Daity backups done ._ Daily backups done  |Financial Systems .mﬁsa Backups Opex Daity backups done |1, Quarter repart Daiy backups done | 4. Quarter report Daity backups done |1, Quarter report Daily backups done  |1. Quarter repart signed |Chiel Financial 54 |0.8%
continuity in the |monsioring of lon Financial system, [on Financial system, [back-up Policy and on Financial system, |signed by CFO on Finangial signed by CFO on Financial system, |signed by CFO on Financial system. |by CFO Oficer
ovent of a disaster by controls lo ensure  |Payroll and HR Payrall and HR Reponts gn Daity Payrall and HR 2. Systemn reporl ot system, Payroll and |2. Syslemreporiof  [Payroll and HR 2. System reporta!  [Payrotand HR 2. System repoit of
2022 and beyond |security of syslem system backups performed Isystem backups performed HR system backups pedformed  |system backups performed  [syslem backups performed
informaton and in 2021722 FY
business conbinuily




To improve

tmplementation of 1. Quarlerly report [ 300 temporal work |1, Chearterly report M5 emporal work 1. Quarlerly report
implementation of ihe the EPWPand | signed by Hod | Dwporuniies created |signed by Hod |Cpportundies created |signed by Hod
|municipal ob |creatad 2. Signed Contracts ol 2. Signed Contracts of 2. Signed Contracts of
|creation emplayment employment employment
lespecially linked lo
areas of starce
slolls and temporal
local jobs created
dunng the rotl out of _
\capital projects ‘ 1
., |
Subcontractng of  |MNo. of Sub-contract |4 Sub-contract 5 contractars |SMME suppart 1 15MME 1 Subcontract 1SMME |1, Subconbract 1 SMME 1, Subcontract 1SMME 1, Suboontract ]
the work 1o SMMEs |agreemenis signed |agreements signed  suboontracted in subconiracted agreemen! signed by |subc led |ag 1 signed by d g signed by b d gl t signed by the
resuding at by tha main by the main 2020124 the main contractor and |the main contractor the main contractor | main contractor and sub-
| Amahlathi LM contractor and sub- |contractor and sub- sub-contractor 2 and sub-contractor and sub-contractor |cantractor 2
|during the roll out of |contractor {contractor Quarterty progress and 2. Quarterly progress 2. Quarterty progress Cuarterly progress and
|Capial Projects |expenditure report and expendiiure report and expend:ture report expenditure report
Ireflecting performance reflecting performance refacting performance reflecting performance ol
” of the SMME signed by of the SMME signed by of the SMME signed by the SMME signed by
| Hol HoD HoD HoD
- _ - e = ot 1 h .T |- s
To ensure holistic Support and % of Amahlath( 30% of Amahlathi | 29,9% of Amahlathi [Support of loca! 30% of Amahlathi |1, Expenditure report | 30% of Amahtathi 1. Expenditure report | 30% of Amahlathi |4, Expenditure report | 30% of Amahlathi 1. Expenditure seport 57
and ecanomic growth developmental  |procurement pro pi it SMMES through procurement (totat SMMEs expitotal |procurement H{total SMMES expftotal |pre (total SMMEs expfiotal |procurement {lotal SMMEs expfiotal
and development by SMMEs around  jexpenditure should  [expenditure should |expenditure should | procurement expendiiure should  |procurement exp X100) [expenditure should |p exp expand:ture should | procurement exp texpenditure should  lp eup X100)
2021 Amahlathi Local  {benefit SMMEs beneft SMMEs benefit SMMEs in benefit SMMES 2 Register of total benafit SMMEs | X100) benefit SMMEs X100) benell SMMES 2. Register of total SMME
Municipality. | (Average % of the 4 |2021/22 SMME beneficianes 2. Register of lotat 2. Register of lotat beneficiares
g } 3. Proof of locality of SMME beneficiaries SMME beneficiaries 3. Proof of locakty of
eath SMME 3. Proof of locality of 3. Proof of locality of leach SMME
4. Quarterly report each SMME each SMME 4. Quartedy report
signed by Hod 4. Quarterty report 4. Quarterly repart signed by Hod
signed by Hod signed by Hod
Mo of SMMEs ._”6 SMMEs 62 SMMEs Support of local 10 SMMEs 1. Quartery report 10 SMMEs Ti Cuarterly report 10 SMMEs supposted |1. Quarterly reper 10 SMMEs supported |1.Quarterty report signed 58
supporied through  |supported through  [supparted to access [SMMES to access supported through  {signed by HOD Isupported tnrough |signed by HOD through variaous  |signed by HOD through variagus  |by HOD
vanaous variagus SMME Suppont relief measures variatus 12, Register of vanaous 2. Register of Programmes 2. Register of Programmes 2. Register of supporied |
Prog Prog Prog in |Programmes 'supported SMMEs | Programmes supparted SMMEs supporied SMMEs SMMES
2021722
_ % of business with | 75% of business with |32 that were issued  |Support business hm__mimmmmm licence  [1. Quarlerly jeport [Business icence |1, Quarterty repont T0% of business with _._ Quartedy report [75% of business with 1. Quartery report 5
| trading permits trading permits wilh trading permits |with Trading permits compliance report  [signed by HOD awargness signed by HOD trading permis isigned by HOD \rading permvls signed by HOD
in 2021722 2. Listof businesses  [programme 2. List of businesses 2 Updated iist of 2 Updated bst of
wilh Permits wilh Permits |usinesses with businesses with permets |
No. of recy 02 secycling New Ind 'Wasle Recycling 1 recycling inibiatve  [Quarlerly repor signed |N/A I 1 Jecycing iniative  |Ctuaniery report signed |NIA NfA 80
linitiatives initialy deah |undertaken by HOD undenakes by HOD:
underiaken _
mwgsmsa__ Mo.ofreporison |4 reports on 15 reports on Implementalion of 1 T repodt on '1. Report signed by [t report on 1, Repori signed by |1 reporion . Reporisigned by |1 reporton 1. Report signed by HOD 1]
{ationship with  |impl j imph jonof  [impl ionof  |[the Twinning imptemeniation of  |HOD implementation of |HOD imglemantatianof  [HOD implementation of
other Strategic signed twinning signed winning signed twinning programime signed twinning signed winning signed twinning signed winning
Partners g g wih  fjagr with agreements with agreements with agreaments with agreements with
Qic ir it instilub gic i ) gic instiy strategic instiutions sirategic institubons strategic institubons
| | | in 2021122 I | ] . B )
|Promation of Tourism Finafise the tourism | Na of funding |4 Funding proposal  [Approved Tourism | Prometan of local ._ Funding proposal |1, Copy of the funding |1 Funding propasal |1, Copy of the funding |1 funding proposa! E_.._ 1. Copy of Funding 1 funding proposal for |4, Copy of Funding TDirector: 62
through identfication Infrastructure proposal for tourism | for tourism access  |Master Plan tourism products for tourism access  [proposal for lourism access  |proposal tourism actess |Proposal Signed by [toudism aceess Praposat Signed by HOD
. of Taurist arrears. Impsovement |access infrastructure infrastructure infrastructure 2. Proof of submission (infrastructure 2. Proof of i HOD or MM infrastructure or MM
Process Pian \lmpravemant Plans | mprovement Plans Improvement Improvement Impeovement Plans  {2. Proof of submission |Improvement Ptans |2 Proof of submission
|submitted to suitable | submilted to suilable |submitted to suttable submitted 1o submitted lo suitable |submitted lo suitable
|lunders [funders |funders suitable funders funders funders
No. of tourist |8 tourist atiractions [Appraved Taurism | Prometion of tourist | 2 tourisl aWactions |1.Dala collected and 12 towst atvacions |1 Daia colecied and |2 tounistalvartions |1 Dala coecied and |2 tourist atvacbons _|1.Data collecied and 63
atiracbons promated |promated Master Plan atractions prometed patkaging of fourisl site | promoted packaging ol tounst  |promoted packaging of ourist | promoted |packaging of tourist site
10 be promoled \site to be promoled lsite to be promoted to be promoted
1 2. Screenshot of 12. Sereenshot of 2. Screenshot of 2. Screanshol of website |
] |website websile websile
No. of Lainings 3 support 7 support CTOs and LTOs ieeds analysis _ma_._a needs analysis | 1 support 1.Signed quartery 1 support 1 1.Signed quarterly 1 support 1.Signed quarterty report ..._cqmn_n: &4
conducted for LTOs |intervenbans for interventions made  |support reporl by HOO interventions for  [report by HOD istervenbons for report by HOD interventions for LTOs |by HOD
and CTOs LTOs and CTOs in 2021122 LTOs and CTOs LTOs and CTOs and CTOs
The development of the To Stimulaie loca!l \Provision of No.of farmers 40 farmers to be ...mm Farmers trained  |Support 1o local ._mnﬁu_ requasifor |1, Quarlerly report Training of 10 1. Quarler report 15 farmers fo be 1t Quarter report 15 farmers 1o be 1. Quarter report signed 65
i inf y through |capacity buikding  [supparted with supported with in 2021722FY fatmers farmer capacity signed by Hod farmers. signed by Hod supporied wilh signed by Hod supporied with by Hod
requited 1o enable Agriculturat programs lo capacity buikding capacity bukling buiking support 2.Copy of support 2. Signed atlendance  |capacity building. 2, Signed attendance  |capacily building 2. Sgred attendance
increased ecanomic development by supporl existng requasts lodged register register registes
growth 2022 {armers
To ensure value- ..__av_mam:_m:o: ol a|Nomber of support |6 support Developed process [Implementation of Needs analysis Signed needs analysis 2 suppart It Signed quarterty T2 supporl [1.5igned quarterty |2 support 1 Signed quarterly report 66
maximizatien of the forestry stralegyin [inlerventons on inlerventons on plan on {orestry strategy repor by HOD interventions on report by HOD intervent:ons on report by HOD interventons i by HOD
foresiry natural a Co-ordinated  [tmber cony tmber coop impl of ' tmber cooperative tmber cooperatives timber cooperatives
resource in ine with \manner i forestry strategy |
local econormic | i ! _ - ._ —
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LABOUR
RELATIONS

Source funding for  |No.of funding 1. Signed quarterly 1 funding 1. Signed quartedy 1. Signed quartery 1, Signed quarterly report | Director:
a catalytic project report by HOD applications \rapori by HOD repadt by HOD submitted 2 Davelopment and
2. Copy of flunding submitied |2. Copy of funding 2. Copy of funding Pranning
appiication 3 applicabon i {apofication 3
proci of submussion o proof of submission lo proof of submission to proof of subnussies ko
funder funder funder funder q
Developed Economic | Stuational Analysis [Deveiop Economic Opex |Situational Anatysis |1, Signed Situational _wan LED Strategy ._m DraRl LED Strategy |Dra%t LED Strategy |1 Drafl LED Strategy _,u_uz Econamic 1. Draft Economic Director: 8 |
yr. Ecanomic Developmentand  [Developmentand  [on EDGS submitied [Growth submitted to the _>=m_ﬁ_m |submitted fo 2 Proof of Submission |Submitted lo 2 Proof of S won |Develop and Develap and Develop and
Growth and Grawth Stralegy Growth Strategy to the Management |Development Standing Commuttee |2. Proof of Submission |Management o MANCO Executive Committee |to EXCO umas.s Strategy Growth Strategy Planning
|Development submitted lo Council [submitted 1o Counci iflee |Strategy to Standing Commitiee |Committee | submitted to Councit |2, Proof of Submission to
Strategy for approval by May | lor Approval Councd
2024
| | |
_-| - - v | - + o - - ar.
Implementation "2 Economi limplementatonof | Opex | Signed report by HOD |1 Econamic T_.Qms& Repot  |N/A N/A 1 Eonomic 1. Quaterty Report Municipal Manager] 89 |1
|Master & Precinet | Development | Development LED} Programs Development Develnpmest
Plans for thed  Frograms {Programs Program Program
lowns Irpp d Impk d Implemented. Implemented
= G T e e : Tt e — ==
ol P 322 of Completed 1. Signed quarterty 25% - completion |1.Signed quanedy 161 compieted Job 1 Sigred Repert by |164 compleled Job {5, Signed Report by HoD |Director: 1.15
Job Descriptions  {Jab Descriptions restructunng report by HOD of Job Descriptions [report by HOD Descriptions | Hol Destriptions 2. DJELC submission Carporate
Evaluation Review ‘and Evaluation by |2. Presentation of the Report Services
stucture. Policy DJEC JE results to Countil |
- - - = - - SESROAS s - g + ; : H = 2
No of imp 1 |4 Imp 4 imph d Human Resource Opex 1 implemented 1. Quarterly Reporl 1 implemented 1. Quarterty Reporl |1 implemented 1. Quarterty Report 1 implemented 1. Guarierly Report 2. |Director | 115
prog| per prog per g per Stategy | programme per 12. Attand qi prog per 2. Attend. Tegisiers | programme per 2. Attend. gisters |prog! per Attendance regisiers Corporale
Human Respurce  |Human Resource  |Human Resource  limplementaton Human Resource Human Resource |Human Resource |3, Three HR Policies  [Human Resource 3. Three HR Policies Services
|Srategy Strategy Strategy Strategy Strateqy Strategy converled into Training |Stralegy converied inta Trainng
P! tat impl plans [impk plans implementation plans implementation implementation plans |Material impk \ation plans. M. |
plans (Recruitment Plan,  |(Recruitment Plan; (Fecruitment Plan; plans {Recruitment (Recruitment Pian; 4. Cosl Contanment  |(Recrwitmenl Plan; 4. Cosl Containment
Institubonal & HR 1 & HR Institutional & HR Ptan; Instifutional & Insttulional & HR Repast Institutional & HR Repost
Policies and Policis and Pohicies and HR Polcies and Palicies and Policies and
|Employee Employee Employee Employee Employ Employee
Verificaton) Verification) 1 Venfication) erification} Verification) |Verification|
\Strengthening Mo, of EAP 4 EAP prog| Emplay Imp of Opex 1 EAP programme | Approved EAP plan __ EAP programme |1 Approved EAP u_m_._s._. EAP programme | 1. Approved EAP plan [1€AP programme  |1. Appraved EAP plan | Director: 72 145
systems and prog imp d per Policy, EAP Plan and |EAP Programmes plemented per 2 Signed atiendance  implemented per (2 Signed attendance  [implemented per 2. Signed atiendance  implemenled per 2. Signed attendance  (Coporate
| mechanisms implemented as pe: [approved plan 4 EAP progtams lapproved plan regisier approved plan register lapproved plan (Woid | register approved plan register Services
relating lo approved plan (Cancer awareness, |implemented in |Cancer awareness) |3 Dated pholos (Word Aids day}  |3. Dated pholas {Aids day and Sexua! |3. Dated phoios iCandle Light 3. Daled pholos
governance World Ads day, 2021722 FY 4. Quartedy rgpont 4. Quarterly repont health andTB 4. Quarierly report Memonal) 4. Quartedly repor
processes, fisks Sexual health and T8 sigaed by Hod (sgned by Hod |awareness) signed by Hod signed by Hod
management and and |5. Report on Prevelent 5. Report on Prevelent
intgrnal controls Candle Light} Diseases extracted Diseases extracled from
from external sources, euternal sources. i
1.e. DoH: Medical DoH. Medcal Servica
Service Provders |Prawders
Strengthening No. of reports on .a Reporis on hea'th [0HS policy and OHS| Implernentation of | Cipax 1 Report on heatth  |1.Quearterly report 1 mo_uol on health |1.0uarterty repart 1Reporton health  |1.Quarterty repart 1 Repart on heatlh .4._ Quarterly repost signed [Director: T {145
systems and health and and productivity of  |prog {OHS plan and productivity of | signed by Hod and productvity of |[signed by Hod and productivity of the | signed by Hod and productivity of the |by Hod 2 Corpocate
hani prod yofthe  |the municipabty |conducted in |the municipaity the municipatity |municipality 2. Assessmeni Reporl |municipality {Assessmen Report per |Services |
relating to municipality _ 2021122 per Mumicipal Building Municipal Building
governance 3 Deployed Onling 3, Deployed Manual
processes, fisks Employee Satisfacbon Employee Satisfachon
management and Survey Survey
inlernal contrals 4. Casting of denbfied
_ i Faull! Defects and
| |subessien to B0,
H wms_n_so Control Office
| 1 rand the affected
‘Departments / Buidings
{Imptementation of | No. of quartery 4 quarterly reports  |Approved EEP Plan fc:_.o. compliance I Opex T quarterly report |1, Quarterly repon 1 quarierly report [ 1. Quarerly report 1 quarterly report 4_ Quarterly report 1 quartery repart 1, Quarierly repart ._9322 M 115
|the approved EEP | reports prepared ga |prepared on and 4 repaorts with EEP targets prepared on ssgned by Hod prepared on signed by Hod prepared on signed by Hod |prepared on signed by Hod Corporale
| compliance with EEP|camphiance wilh EEP [submutted in 2022123 compliance with EEP |2. Copy of advers comphiance with |2 Copy of adverls  jcompliance with EEP [2. NMumbes of Disabilty |complance with EEP |2 Number of Disabilty  |Services |
\annual targets annuat targels FY largels 3. Relavani evidence  |EEP fargets 3. Relevant ovidence  |1argets Disclosures Largels Disclosures
supparbng repor supparting repart 3 Mirutes of the 3. Mnutes of the TEEC
| 4_EEP plan 4.EEP plan Training dind 4 Rewised EEP plan
Employment Equity
: oty BT 4 e JComenitiee [TEEC) 1 . ™ S—
Local Labour Form |No of LUF mestings |4 LLF meetings 6 LLF meetngs LLF meetngs Opex 1LLF meetngheid |1 Agendaofthe LLF |1 LLF meeting held [1, Agenda of the LLF  |11LF meetnghekd |\ Agendaofthe LLF [1LLF meetngheld |1 Agendaofthe LLF 2. |Director ™18
{LLF) meetings and conducted in conducled 2. Minutes of the 2. Minutes of the 2 Minates of the Minutes of the meeling. | Corporate |
Labour Retatens 2021722 mealing, meeting. |meetng 3. Signed attendance | Services
infarmatian 3. Signed attendance 3. Signed attendance 3. Signed attendance registers
iens heid |registers regislers registers 4. Registars af intemnal
4. Ragisters of internal and external LR Matters
and external LR
i 1 L | [T .
No of LR inf “L LR inf (3 LRinf LR i I Opex 1 LR inkyrmaton 1.Agendaofthe LR 2 '1LRinformaton |1 Agendaofthe LR |1 LR information 1, Agendaofthe LR |1 LR nformation 1 Agendaofthe LR 2. |Dvector M |11
sessions franng  sessions flraining  |sessions /traning 5855i0ns { raining sessions f baining  |Minuies of the meeting |sessions 1 tranng 12, Minutes of the sessions [ ramng |2 Minutes of the |sessions ! raining Mirnules of the meeting. | Corporate
held hekl held held held 3. Signed altendance || hekd meelng held meeling. held 3. Sgned attendance | Services
reqistars 3. Signed attendance 3. Sugned attendance registers
registers registers _h Sessa or Workshop
4. Session or Matenal [Minutes o
1 Workshop Matenal Training presentaton) 1
1 | (Menutes or Training ] ]
1 s 1 a—— ffisenle | I 1




CLLR NC. NONGQAY!

Mo of trainings Organise Training | 1 fraining | 1. Training quarierty 1. Training quaredy 1. Training quarterty I H
f organized for wrganized lor organized for for employees organized for _Buoa signed by Hod organized for  |reports signed by Hod organized for reports signed by Hod organized for reports signed by Hod  |Corporate
Iblended learning  temployees oy ployees in employeas 12, Signed attendanca employess 2. Signed attendance employees 2. Signed atiendance employees 2. Syned attendance | Services
and developman! 202122 ._anasa |registers registers registers
3. Annual Plan 3. Apnual Plan 3. Draft Advertsement 3. Adwirtraamani of
for LGSETA approved LGSETA spproved
|programmes. programmes
|4 Listof LGSETA
] aporoved programma
4 £ - 4 kR
53 [NOP9and12 Estabish systems and Efficien and Mo. of reports an Lhe |4 Reparts on [Final Draft Business [Implementation of Concepl 1. Reporton {1reporion Draft |1, Repodton [ reporton 1 Report on 1 reporton
mechamisms for clean  |economecal utlhization, impler of ol of the| Plan Submittedto  [Municipa! Fleet develop l ion of \Funding Proposal  [impl ion of Imp tation of the ?3.»53683 of tation of the imiph I
govemance in of council resources Vehicle Pound and  |Vehicle pound and | ‘Council for Approval |Garage and submitted to MANCO |vehicle pound and developed and vehitle pound and Municipal Fieel Municipal Fleet Garage [Bunicipal Fleat Municipal Fleel Garagir! | Serviaes
Municipal |Municipal |Employee Lifestyle Municipal Mechamical | submitled to Budget |Municipal Mechanica!l (Garage | Storage i Storage yard signed | Garage / Storage yard |Storage yard signed by
Mechanical |Mechanical Centre Workshop | Task Toam Waorkshep yard |by tghe HOD ighe HOD
| | pocesses. risks  |Warkshop f Garage |Workshop 2.Signed Concept 2.Signed Copy 2. 1= and Tl Entrance 2 Parking Bay Ouiay for
| management and | Document Draft Funding Proposal Design tor the Garage ! Fleet Siorage in
|intemal controls 3 Proof of submission signed Fleat slorage yard accordance with type of
lo MANCO 3. Proof of Submesswan Vehicle {pronty given 1o
to the Budget Task Community Services and
| Team Engineering Plant
I | I | | i} L ) | fiactinen
No. of reportson |4 reports on fieet 3 reports attached | Monitor compliance 1 report on fleel 1. Guarterly reporl 1 repon an fleet 1. Quarterly reporl 1 repori on fleat 1. Quantedy report "4 repert on feel 1. Quarlerly reporl Director:
P ion of g with system printouts with fieet management signed by Hod management signed by Hod management systems|signed by Hod management systems |signed by Hod Corporate
fleet management | systems with on feet management management sysiems with 2. Daty Top Authority  |syslems with 2. Daily Tnp Authority  |with logistics 2_Daty Trip Authority jwith logistics 2. Daily Trip Authonty  |Services
systems with logistics systemin 201920 | policies and logistics {verification repart logstics verificalion repart g t, juel fication report g fuel 1 reporl
logistics managemant, fuel | procedures management, fuel |3, Tracker report management, fue! 3. Tracker report utitsation, accidents |3, Tracker report utlisation, acckents _u, Tracker report
management, fuel | uliisation, accdents _ utlisation, accxlents |4, Expenditure report | utiisation |4 Expenditure reporl  |and mainenance 4. Expenditure report  [and maintenance 4. Expenditure reporl
utilisation, accidents |and maintenance and maintenance |accidents and submilied (o fleet 5. Report on Fleet submitted 1o fleet 5 Figal Auction report
and maintenance  |submitted to fleel submitted 1o fieet imaintenance g A i |management with available budgel
submitled to fleet g t management submitied to flee commitiee with aflected commi from BTO to procure new
committee management (Depariments and fleet through the Nabonal
commitiee commitiee submission to BTO Treasury RT conlract
o | i E e = 4 - - T - 4 Il -
54 Establish systems and | To ensure comphant of [No of impl d |4i Approved File Plan  |Manitor 110% implementation |1 Cuaredy repon 20% 1. Quanierly report Tcompleted Scanning [1. Quarterly report Completed Scanning |1, Quarterly report Director:
mechanisms lor clean  |and prudent I legal frameworks, [projects on the fle  [peoipcts with fe plan implementation of of the file plan for 24 [signad by Hod limplementation of signed by Hod and Storage signed by Hod and Storage signed by Hod Corporate
|govemnance | safeguarding and standards and  |plan for allacive  |for active and the institutenal ke actve and archved (2. Fle Plan \ihe filg plan fer all  ||2. Filg Plan (Electronic and 2. Fie Plan {Electronic and 2, File Plan IServices
| preservation of ethical principles to [and archived archived documents plan documents active and anchived |physical} ol 2022723 - physical) of 2019720
institutional memory |documents |documents 2023124 SCM 202122 SCM
by 2027 vonfidentiality of ] documentabon documentation
“ | | !
55 Tooptimize and Implementation of é utilisation of 100% uliisation of  |New Indicator Amahlathi domain | Service Provider 1. Service Provider 100% alocation of |1, Signed repori fram | Mondor Demain emai [ 1, Signed report from | Sourcing of domain u..r. Signed repart from Director.
imprave dala secunty| domain emails by  |doma:n emalls by activation appointment Appointment Letter domatn emaista  |HoD sdifress ublisation by |HoD mail addresses for  1HoD Corporate
by 2027 Transformation | Staff Staff _ (Microsoft License}  |2. Report from the HoD |Siaff 2. Listolaf Stafland  |klentfied users 2 Listof domain email |Ward Counciflors 2. Listof Domainemai  [Senices
Clir with address users with address users, inci Ward
amahtaths.gov.za emal |ubiisation status Councillors with
i | 1 ] - S PP Jutiisaton slatus
No of Implemented |2 implemented New Indicator Wi-Fi conneclivity Service Provider 1. Service Provider 50" Inslalation of |1.Siyned report fram  [Sourcing of aFast 1. Signed reportfrom  |implementationofa |1, Signed reporifrom | Direclot
|Internet projects in projecis in all appaintment “2.3_3_.3.__ Letter Wik i identified Hol Internet Service Hob Hugh Speed Intemet Corporale
all Municipal Office  |Municipal Office 12. Report from the HoD: |Municipal Office | 2. Piciwres of inslalled |Provider. including 12, Senvice Provider Service to the Servicas
Buildings Buikling ndicating |Buiifings Wi-Flnodes VIOHP Brigfing Municipality
implementation date. 13, Repor with 3. SCM Dacumentabon
completion time-frames [connectity success |ur RT Cantract
! | ‘and connectivity ratio applcation confirmaton report
| | |success rato | y
1 | 1 1 ] 1 | 1 1




